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TYPICAL SALES PROCESS 

• Marketing 
Campaigns 

Lead 

• Give a 
solution 

Potential 
• Follow up 

Sales 
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WHY LEADS ARE IMPORTANT 

 Leads are the 
fundamental part of 
the sales process. 

 Higher the leads, 
higher revenues can 
be generated. 
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PROBLEM? 

The three major challenges are: 

1.  Generating Leads 
2.  Managing Leads 
3.  Converting Leads 
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TRADITIONAL LEAD CAPTURING METHODS 

 Not available 24x7 
 At a time only one call 

can be received. 
 No call logging 
 Prone to human errors 

Phone number of an 
employee 

Problems 
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TRADITIONAL LEAD CAPTURING METHODS 

 User needs to be 
online on Desktop or 
Laptop 

 Not all users are 
comfortable in filling 
up a form. 

  Internet connectivity 
could be a problem. 

Web Forms for online 
campaigns 

Problems 
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TRADITIONAL LEAD CAPTURING METHODS 

 Not everyone 
comfortable in 
composing SMS. 

 Language could be a 
barrier. 

 Premium SMS cost 

SMS Short Codes Problems 
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TRADITIONAL LEAD CAPTURING METHODS 

 Costly for business 
 Needs a setup i.e. 

more investment 
 Huge waiting time for 

caller on a busy day 
 No guarantee for call 

logs.  
 Limited to few calls at 

a time. 

Toll-Free Numbers Problems 
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SO WHAT IS THE SOLUTION? 
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HOW IT WORKS? 
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WANT TO TRY? DIAL 

1800-200-5777 
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WHY IT WORKS? 
  Its simple, user just need to place a missed call. It’s Toll 

Free for the callers as well as for the businesses. 
  98% mobile users know how to place a call, unlike SMS 

therefore a bigger user base. 
  User don’t need to wait & keep holding the call till a call 

center agent gets free, unlike Toll-Free incoming number. 
  Business saves cost against the premium they pay for a 

Toll-Free call.  
  Business save huge costs as there is no setup or hardware 

involved. 100% cloud based and handles over 6000 calls per 
second. 

  100% call logs available 24x7 via a CRM panel for proper 
management of leads unlike traditional mediums where 
logging is not possible. 

  Multi user panel so that leads can be handled my multiple 
callers. 
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REAL TIME REPORTING 
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CUSTOMER FOLLOW UP LOGS 
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BENEFITS FOR BUSINESSES? 

 More Leads means more business and revenue. 
  100% call logs 
 Works 24x7, 365 days 
 CRM to properly follow-up with leads. 
 Toll-Free for caller (lead) and for business. 
  100% SPAM free, adhering TRAI NCCPR 2010 

guidelines. 
 Branding opportunity with 1800 number. 
 Automatically scale up the process to handle 

sudden burst of calls.  
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CONTACT US 

Dial  

1800-200-5777 
Or 

0522-3095777 
(To get a free call back) 

Web: http://www.znisms.com 

E-mail: info@zni.co.in  

Twitter: http://twitter.com/znisms 
Facebook: http://www.facebook.com/znisms  
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ZNI Wireless Pvt Ltd 
HI-194, Sector I, 

Jankipuram, 
Lucknow – 226021 

Uttar Pradesh, India 

Ph: 0522-4105432/33 

Z
N

I W
ireless P

vt L
td, D

ial 1800-200-5777 



Thanks for your time 
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